HEALTH, SAFETY &

PLAYER WELFARE POLICY

Surrey United Soccer Club (the “Club”) is committed to the Universal Code of Conduct to Prevent and
Address Maltreatment in Sport, the Coaches Association of Canada Responsible Coaching Movement and

supports the best practice policies and procedures within the Canadian Soccer Association’s Guide to
Safety. This Health, Safety and Welfare Policy (“Policy”) applies to all Club officials and coaches,
volunteers, referees, members, and their families (“Members”). Suspicions and allegations of abuse will

be reported and responded to swiftly and appropriately.

Club Official & Volunteer Screening Process
Club officials and volunteer coaches/managers
must complete a Criminal Record Check and
Respect in Sport Activity Leader certification and
maintain their good standing.

Only those individuals with these in place and on
file with the Club are considered to be a SUSC
“Person in Authority”.

Rule of Two

One-on—one interaction between a
coach/manager and a SUSC player, without
another individual present, are not permitted
except where there is a medical emergency.
Guidelines for specific scenarios are listed below.

Rule of Two: Travel

A Person in Authority may not be alone in a car
with an athlete unless the Person in Authority is
the Member’s parent or guardian.

A Person in Authority may not share a room or
be alone in a hotel room with an athlete unless
the Person in Authority is the athlete’s guardian.
Bed checks must be done by two Persons in
Authority.

Rule of Two: Locker or Meeting Room

Interactions between a Person in Authority and
an athlete should not occur in any room where
there is a reasonable expectation of privacy (e.g.,
locker room, meeting room, washroom, or

changing area) without a second Person in
Authority present.

Locker room or changing areas should be
supervised by two Persons in Authority of the
same gender identity as the players when
possible. If two Persons in Authority are not
present in the room, they should be available
outside the room and able to enter the room or
area if required.

Rule of Two: Training Environment

A Person in Authority should never be alone with
an athlete prior to or following a game or
practice unless they are the athlete’s own
parent/guardian.

If the athlete is the first athlete to arrive, the
athlete’s parent should remain until another
athlete or Person in Authority arrives. Similarly,
if an athlete would potentially be alone with a
Person in Authority following a game or practice,
the Person in Authority should ask another
Person in Authority (or another adult) to stay
until all the athletes have been picked up. If an
adult is not available, then another athlete
should be present in order to avoid the Person in
Authority being alone with a single athlete.

Persons in Authority giving instructions,
demonstrating skills, or facilitating drills or
lessons to an individual athlete should always be
doing so within earshot and eyesight of another
Person in Authority.
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Rule of Two: Gender Identity

For teams consisting of athletes of just one
gender identity, a Person in Authority of the
same gender identity should be available to
participate or attend every interaction.

For teams consisting of athletes of more than
one gender identity (e.g., co-ed teams), a Person
in Authority of each gender identity should be
available to participate or attend every
interaction.

Rule of Two: Virtual Setting

For any virtual session, the Rule of Two requires
two adult coaches be present, or one coach and
one adult (parent, guardian, volunteer, club
administrator) — one-on-one sessions should be
prohibited. Professional standards during such
virtual meetings are expected of the Person of
Authority at all times.

Recording virtual sessions is a best practice

Communication during each session should be in
an open and observable environment (i.e., avoid
bedrooms) in the athlete’s home, and the coach
must initiate the session from an appropriate
location (i.e., avoid bedrooms or “overly
personal”/unprofessional settings).

Parents/guardians must be made aware of
virtual sessions and their content prior to each
session, if irregularly scheduled, or prior to the
first session if there is a series of regularly
scheduled sessions.

One-on-one texting, emailing or online contact
between coach and athlete — any texting,
emailing or online contact should be limited to
group text/email that includes at least 2 adults (2
coaches or 1 coach and 1 adult (parent, guardian,
volunteer, club administrator), and limited to
coaching (non-social) matters, and parents of
minor athletes should be provided the
opportunity to receive these texts/emails

Social media contact by coach/manager to
athletes is not appropriate and not a

communication medium approved by the Club
for coaches/managers and their players.

Player Welfare

Club Officials and volunteer coaches/managers
must (1) treat all players with respect and
dignity, (2) establish and maintain appropriate
boundaries with all families participating in Club
activities, and (3) consider the reaction of the
player to interactions with them.

All interactions with players must: (1) be
transparent and known to the parents of the
player, (2) be tied to the individual’s Club role,
(3) be designed to meet the player’s needs
before their own, (4) be in alighment with the
Club’s Mission, Vision & Values, Code of Conduct
and Ethics, Anti Bullying Commitment, principles
of Respect in Sport and the Club’s Inclusion,
Diversity and Equity Statement.

Club Officials and volunteer coaches/managers
must not (1) engage in physical contact with a
player that a reasonable observer would feel
violates reasonable boundaries, (2)
communicate with a player outside of their
duties with the Club (contact information is
personal information provided only for purposes
of Club programming), (3) engage in behaviour
with a player which goes against the Code of
Conduct to Protect Children, or (4) conduct their
own investigation into allegations or suspicions
of potentially illegal or inappropriate behaviour.

lliness

All Members using the Club’s facilities for any
reason must abide by and follow the Club’s
current Communicable Disease Plan posted in
each of the Clubhouse facilities for reference and
guidance.

Where there are health protocols put into place
by provincial or federal health authorities,
including where a pandemic is declared (e.g.,
COVID-19), the Club will provide additional
guidance and requirements related to the same.
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https://protectchildren.ca/pdfs/C2K_SmallOrg_CodeofConduct_en.pdf
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Reporting

All Members must report suspected child sexual abuse, inappropriate behaviour or incidents they become
aware of or becomes known to them.

Allegations or suspicions of potentially illegal behaviour (ex. child abuse) witnessed first-hand, or learns
of must be reported to the police or child services. This is an individual duty that is guided by law and
reiterated within this Policy for reference.

Allegation or suspicions of inappropriate behaviour a Member learns of or where a Member is unsure a
behaviour is required to be reported under this policy, is to be reported to the Club’s Risk Manager. The
Club’s Risk Management protocols are to follow up on all reported allegations and suspicions.

Safe Sport Hotline

e The National Safe Sport Hotline is designed to ensure that Canadian sport participants of all levels
compete in a safe and welcoming environment, resources are listed here: www.http://abuse-
free-sport.ca/en/

e The Canada Soccer Association has an established independent whistleblower hotline, operated
by a third party, which provides a secure manner for which to lodge complaints or share
information anonymously.

e Whistleblower Hotline: 1-800-661-9675
ADDITIONAL HEALTH & SAFETY RESOURCES

Concussion Policy

Air Quality

Extreme Heat Guidelines
Players Wearing Casts Policy
Insulin Pump Policy

Questions

Questions about this policy may be directed to the Club Risk Manager:
riskmanagement@surreyunitedsoccer.com
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